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To: Katherine Nutt Arizona Coporattoo Cmnmissrnr: 

r rorri: WI IUI Lennedy 
Sent: 

Subject: FW: ARIZONA AMERICAN WATER 

Wednesday, December 14,201 1 9:16 PM 

CKFYFP 
Send t o  Consumer s e r v i c e s  and docket 

_ _ _ _  - O r i g i n a l  Message- - - - -  
From: Gregory Schmidt [gtnlto:gregfest@netins.net] 
Sent:  Wednesday, December 14, 2011 5:35 PM 
To: Pierce-Web 
C c :  Gary P ie rce ;  Kennedy-Web; Sandra Kennedy; Newman-Web; Pau l  Newman; Stump-Web; Bob Stump; 
Burns-Web; Brenda Burns 
Sub jec t :  ARIZONA AMERICAN WATER 

Commissioners - 

I am c o n t a c t i n g  you about an i n c i d e n t  t h a t  has grown q u i t e  s u b s t a n t i a l  i n  regards  t o  how t h e  
Ar izona American Water u t i l i t y  communicates w i t h  t h e i r  c l i e n t s ,  when t h e r e  a r e  water  loss 
i s s u e s .  

I n  August ( w h i l e  we were up n o r t h  i n  Iowa) ou r  water  l i n e  t o  t h e  r e f r i g e r a t o r  i ce-maker  
b u r s t  and f i l l e d  ou r  Sun C i t y  p a t i o  home w i t h  3 "  o f  water  and con t inued  t o  r u n  f o r  3 weeks. 
A t  t hose  tempera tures  i t  brought  on a mold s i t u a t i o n  - t h a t  t h e  i nsu rance  company would n o t  
cover .  To da te  - t h e  acc iden t  has c o s t  us $5300 i n  mold removal, and t h e  i nsu rance  company 
n e a r l y  $90,000. * E v e r y t h i n g  i n  t h e  house was a f f e c t e d .  

When I contac ted  t h e  water  company's o f f i c e  t o  ask them why t h e y  d i d n ' t  i n f o r m  us o f  t h e  
water  loss i s s u e  - even though o u r  month ly  water  b i l l  had sp i ked  8 t i m e s  i t s  normal use - he 
brushed me o f f  w i t h  t h e  statement t h a t  o u r  account h a d n ' t  reached a " t h r e s h o l d "  h i g h  enough 
t o  war ran t  an a l e r t .  AND t h a t  when t h e y  do g i v e  o u t  a l e r t s  I T ' S  DONE AS A NOTE I N  THE NEXT 
MONTH'S B I L L I N G  ! ? ! ? !  

I would l i k e  t o  reques t  t h a t  you s e r i o u s l y  l o o k  a t  e n f o r c i n g  A r i zona  American Water t o  
e s t a b l i s h  a b e t t e r  warn ing  system when t h e r e  a r e  sp i kes  i n  water  use ( e s p e c i a l l y  d u r i n g  t h e  
summers when so many o f  t h e  homes a r e  unoccupied).  

I'm s o r r y  t h a t  I d i d  n o t  t a k e  t h e  t i m e  t o  reques t  a v o t e  "no" on t h e  SW Gas p r i c e  
inc rease;  b u t  I w i l l  p u t  i n  my request  t o  h o l d  APS fee l e v e l s  where t h e y  a r e  now. 

S ince re l y ,  

Gregory Schmidt 
13801 N.  107th  D r .  
Sun C i t y ,  AZ.  85351 

*Account #23-0197566-6 
(641) 357-5177 
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